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ARTICLE INFO ABSTRACT

Aims As a key department in hospitals, Health Information Management has an important role
in empowerment of health care services providing. The aim of this study was multidimensional
evaluation of Health Information Management in two private military hospitals.

Participants & Methods The present study was a qualitative content analysis research that

Article Type
Qualitative Study

Authors was conducted in 2016. The data were gathered through semi-structured interviews. Sampling
Mohammadi R.! PhD, was done through purposive sampling method with most diversity in Health Information
Lazem M.2 MSc, Management department subclasses including medical coding, filling, statistics, and admission.
Ghalaneh S.* MS, Data saturation was obtained after 13 interviews, and at the same time, the data were collected,
Maleki Sheshkal M.* MSc, coded, and analyzed. Also, MAXQDA10 software was used to analyze the data.

ASE_’d‘ H 1: hD, Findings The most important problems and solutions in Health Information Management
Hmda_rl R Msc, were categorized in 5 main themes and 24 subthemes. Five themes which were referred by the
Aslani N.? MSc, .. . . . . . . L

Garavand A* MSc participants included infrastructural and technical, educational, financial, organizational, and

human resources problems.

Conclusion Policymakers should take the necessary steps to improve the status of this sector
in the areas of infrastructure, educational, financial, organizational, and human resources.
Also, with the allocation of special funds, they will provide a platform for the recruitment of

How to cite this article
Mohammadi R, Lazem M, Ghalan-

eh S, Maleki Sheshkal M, Asadi H,
Heidari R, Aslani N, Garavand A.

Evaluation of the Health Inform-
ation Management Departments
of Two Military Hospitals: A Qu-
alitative Study. Journal of Police
Medicine. 2018;7(4):173-179.

*DepartmentofHealthInformationMan-
agement & Technology, School of Allied
Medical Sciences, Shahid Beheshti Uni-
versity of Medical Sciences, Tehran, Iran
!Applied Research Center, Deputy of
Health, IRI Police Force, Tehran, Iran
?Department of Health Information
Management, School of Health Manage-
ment & Informatics, Iran University of
Medical Sciences, Tehran, Iran
3DepartmentofHealth Information Man-
agement & Technology, School of Allied
Medical Sciences, Shahid Beheshti Uni-
versity of Medical Sciences, Tehran, Iran
*Department of health information tech-
nology, school of allied medical sciences,
Tehran university of medical sciences,
Tehran, iran

SDepartment of Public Health, School
of Public Health & Nutrition, Lorestan
University of Medical Sciences, Khor-
ramabad, Iran

Correspondence

Address: Shahid Beheshti University
of Medical Sciences, Faculty of Para-
medicine, Street Darband, Ghods
Square, Tehran, Iran

Phone: -

Fax: -

virya67@yahoo.com

Article History

Received: August 12,2018
Accepted: September 11,2018
ePublished: September 29, 2018

specialized personnel for medical records and health information technology.

Keywords Evaluation; Health Information Management; Problems; Solution; Content Analysis

CITATION LINKS

[1] The performance evaluation of chain stores [2] Medical record sections in Hormozgan
University of Medical Sciences affiliated hospitals [3] Validity of self-reported diagnoses
leading to hospitalization: A comparison of self-reports with hospital records in a
prospective study of American adults [4] Comparative survey of documentation in
admission and summary discharge form in educational, social security and non-
governmental hospitals [5| Health information management (managing a strategic
resource) [6] Surveying the status of the maintenance of medical records of casualties of
Irag-Iran war in hospitals affiliated to Ahvaz Jundishapur University of Medical Sciences
|7] Performance Evaluation of Medical Records Department of Teaching Hospital in
Hamadan University of Medical Sciences, 2011 [8] Comparative survey of organizations
and 9 Procedures in medical record department in educational hospitals of Tehran and
presenting pattern [9] A study on medical records department performances in Qom
University of Medical Sciences teaching hospitals [10] Healthcare managers on social
security organizations attitude about some of medical services insurance [11] Hospital
Administration [12] Three approaches to qualitative content analysis [13]| The qualitative
content analysis process [14] Survey of the medical records filing in the teaching hospitals
of Lorestan univercity of medical sciences in 2009 [15] The evaluation of medical records
department performance in kermanshah teaching hospitals in 2007 [16] Medical Records
1, 2 [17] The assessment of medical record department activities in Tehran Hospitals
affiliated to Tehran University of Medical Sciences in 1994-95 [18] Review of medical
records documentation in obstetrics and gynecology ward (data quantitative analysis on
obstetrics and gynecology ward) [19] Job satisfaction and job stress among staff of health
centers [20] Effective Factors On Staffs’ Job Satisfaction Based On Herzberg Theory In
Qazvin Teaching Hospitals [21] A survey of the possibility of electronic medical records
implementation in teaching hospitals affliated to Urmia University of Medical Sciences

Copyright© 2018, ASP Ins. This open-access article is published under the terms of the Creative Commons Attribution-NonCommercial 4.0
International License which permits Share (copy and redistribute the material in any medium or format) and Adapt (remix, transform, and
build upon the material) under the Attribution-NonCommercial terms.


http://creativecommons.org/licenses/by-nc/4.0/
http://creativecommons.org/licenses/by-nc/4.0/
http://www.daneshafarand.ir/index.php%0D
http://www.sid.ir/fa/journal/ViewPaper.aspx?id=159272
http://www.sid.ir/En/Journal/ViewPaper.aspx?ID=43479
https://www.ncbi.nlm.nih.gov/pubmed/9596475
http://www.sid.ir/En/Journal/ViewPaper.aspx?ID=496527
http://journals.umsha.ac.ir/index.php/PSJ/article/view/886
http://jha.iums.ac.ir/article-1-148-en.html
https://www.ncbi.nlm.nih.gov/pubmed/16204405
https://www.ncbi.nlm.nih.gov/pubmed/18352969
http://yafte.lums.ac.ir/article-1-167-en.pdf
http://ensani.ir/file/download/article/20101108100504-3.pdf
http://journals.sbmu.ac.ir/en-jnm/article/view/8938
http://payavard.tums.ac.ir/browse.php?a_id=5130&sid=1&slc_lang=en
http://unmf.umsu.ac.ir/article-1-1369-fa.pdf
https://www.ncbi.nlm.nih.gov/mesh/68017530
https://www.ncbi.nlm.nih.gov/mesh/68063025
https://www.ncbi.nlm.nih.gov/mesh/68014943
https://www.ncbi.nlm.nih.gov/mesh/68012996
http://www.daneshafarand.ir/index.php%0D

ohlKan 5 (slaxa Lay WY

(Medical Ll LS‘J’"A-.'S).J, LY O] swyse ki P
eleMbl g pse 32ly o)) G yieee 51 X2 olsicas Records)
» ogMe ((Health Information Management)
5 (Deliquesces) jga8 aizid ¢ (5995 3ylge 43 aSil
eliging ;3 il suiSKaY wilsine Sdn Ho clalas
pole iz (sl (sasbe wledbl wiilgie s (815 5 (oS
35> lelbl Laggjlos 51 ()l 53 &5 559k @ 3sl Sy
JB Gluglen loosign polaly Bro (gilew pandid
Orized ol wledbl o pto sy [V] 33 lgd> slows
P 3Sdeae @alsplad cploys slaogad 2ol g gy &y 53
liplesy 9 slew @i 5 gl (Jiup nle 5 Saj
Wl 5wt wadlhe wll glaglogle lagiyaeliy
@ agi b 8] b s M yel 5 e wleeas
g Uil (2L 5 et wledbl copie Gid casal
pluplen Glop g GRbla slocalled o 0S5 (565 Yl
35T Jeeds |y (s 5 o caled Gy ool 2l )3 Gl
059> > gpidy Sy S b duslie 3 oS cnl > 5> (ol [0]
30 BN Sylse 655 =d (ilgd cceoduo eile bl e yito
gy Silse oy b culisnel 5 pgae (S 5l (ol
Sz slmosigys 51 (ol (5,14655 plej ey T )3 g 039

] ol o0 oyl i
I et wledbl capie soly Sl 4 dzsi b G5k
hles Gloyd 9 Gblag wledbl 4 (lotws g2he o yieee
She QIS 3Slee g copie sy 5 gl glos SsSs
25b 1y 395 DI il aglse @ald 1 ileys g hblag
5 lislo 4 bgiye (8, glosylailinl 45 sl anlgs oLis ige
9 bgie hi (Gl gop 9 whinad cedesis
5 ohpte 13 isd cole, wloas g 3Slac o Jazllgios
2y Glal wleas a8 Wl sl bopluylen gy
slaglugley Ll V] bl adls Gidy ool 4 @lojs
logide ol joid 45 cuol oals olis aidiS lalo 5 49
Sy S b wloss 5 wglhe (glaylsilinl 4 skl
ssis olal il slalu 53 5 sjs> ol 55 wlalae Loy [A]
U 53 395 (idghy )3 grtamo g (runsy dged plgicd el
G iy Sylde hde 3)8as 45 Sy dzat gl 4 \WAA
2yl Oslbe 1> 51 Soml @3 Gdjsel slagluley
T cwl 906 Gidn ol ee giluwdingy dxm
9 wod blis (lwlid b Silanee (bl @ & (lapiagi
9 odd e wlosd cadsS W)l jludine i b2
33 ol pels Slual 4 bty bl ;3 |y piucws 3Slee
Y] lgiie polie wnllss K 4 1] W30 8 Lo
SIS (2Ll 3g0d @181 L3l 88555 5 (mlwlid ey |y 39290
4 nleipe eadall IS ied g wel blds el 4y (5390
5 eyl (sl 0¥ @blel Gileglo o 53 cusl @Y Jds cpren
slecadhe L5 9y oal 51 bl atdls 3929 dame L)
wlotd il 5 walsS (bl N cwl (6906 el ot
=l 53 39290 S sl 1 eslatwl b jley 4y sl
L asly onl oS 5,850 wigo cwods wledbl e o
wload Sho plte 3 paius LS 330 ledbl g351enls
SeS QS cemte 5 2L il b bl 4 cwdw
ollail (5558 4l 4 4255 b G8b 51 W] wiSe (sl
obewr 3 olyel ool (So90az i) wiile gl eVl (559002

WAY sy oF oyl Y o598

93w wledbl cupse ik (L)l
L,AJMLEA‘L,ALBJ oL’Lw)LA.u

23

PhD (§a>x0 Lé)
ol)gl ~o|)e‘3 AEak oLn)) 9 Sl ~w|.\.e,' quLV.A (53)9)[5 ldi i )S)n
MSc ﬁ}&' Lo

Sy Gy oMbl g cupte oSl ekl wledbl woyse 09,5
ol ld coll Sy psle ol

MSc a8 |jlw

‘o9lc o&adls ‘(_,Lu)ﬂ)u 0351y cceMus wleMbl (655l8 g cayste 09)§
Al T b Seed Sy

MSc S (Slo dogaso

(_,Lu); ‘o9lc o&adls ‘(_,Lu)ﬂ)u 048y weoduw wileMbl (555L8 09)§
ol ol ol

PhD (gl dllcwadi>

oy S5y psle olatily (s g wuibligy 0aSEils (poges uiligy 09,8
ol abley>

MSc 55345 adl,

‘o9lc o&adls ~ULu)J|)u 0351y oMo wleMbl (655l8 g cayste 09)§
ol IS b Seed Sy

MSc Vel fod

(Sijy Gy oMbl g cupte eaSidly ekl wledbl wayse 0,5
bl el coll Sy psle o8l

MSc *uigl)S e

‘o9lc o&adls ‘(_,Lu)ﬂ)u 0381y ceMus wleMbl (655l8 g cayste 09)§
Al I b Seed Sy

ouS>

S lapidu 5l GO olsieds cwdu wledbl capie Gidy rSlanl
gl 3y Glod 5 Gl wlesd bl Sem 5> sege U (plilen
solai plwylos 93 53 ol wilebl cupio a2l (b Bao b yols
A ol

Juloi 5851 GaS Glangly o ol Glagh dagbyy 9 oBuiSes)lie
3l ooals (5)9T&A? Gy i ‘OL?J‘ WAs Jlo 55 a5 3y (63lyyl8 (glgize
» e Gl 3l (55l sl Ad eslitul anslylisludas laaslae
wledbl capie woly degamon) glaszly Hhi 5l gg Sl b 5 Suw
5 as ooty glusl ai eslistl Gipdy g Ll (KL (551358 aiile codo
548 osls il 5 (5,355 (s p51mez b plojen g Juol> amlae W ol
A oslaiwl MAXQDAT0 Jl38105 51 Waosls Ludsxi (sl .o o]

0 5 ol wledbl cuynse soly glaySaly g @ISUiv O :lnazsly
S Glol ailaigyy O L8ad gadiwd o8 alaigy Ve g Glol aslaigys
B g Bleyy @¥She caiya ssged sl of 4 Buses,s
g0 Gl (59588 5 Gilesls (Slle (bjgel

Slodingg 53 Gidy ool cumds 33u biwl) 53 3l 5l Gelgiune (g pSemets
3oy elzil |y 69 eloladl (Sludl gg5m 5 Gilosbo «Ilo «(sd50] i lusya
e slogy plassil s |y dinej oy 423 polais! b puizen g
il el cwlus wledbl (55b8 g (Sij S)lse

Soizxa Jud=d oy Sl e ¥Siico ccoYuw el Vbl e yso o 2L, (laojlganls’

WAY/OIVY el gyl
WAY/E 1Y Gl g,
virya67 @yahoo.com : Jgiue sxiusss

dodio
colye glilan 5> et @l copie iy
b iles 5 Rblig wledbl L3l s Ghil wsileons
olow @ & gaumie wlead awll b Lido cpl 5> oageas
23 Gl paw 30 hSdmgdy 9 plilen comte (S
dya> 10 oy Gilo 5 Gl glecudle ahw (gl
Sz G ol 53 et (sl 5 sl alas 51 Gliseb

Al o gy ale aslifed



WO isS aslllac ¢ ollss liwylass 93 cuedhuo wiledb] oy pte Gide ki)

5 S b e osilss dalSatals s 4 dslas e
ol Jalz (S i pamiie | e 48 gl aslas
@Bl ad padde baib g oS o bl 5 @88 wyse
wygo Giegh e huwgt aslas i il o sS4 g2,
A oslatul 40 o Bugdaslas b laaidl jope iy 5l g wd)S
g o wledbl oo doly @YU I (5 pgai colys 53

2 43 T L dg2lse sl Sal,

Lnazsly
G5 (BYUIYY) 45 F g 30 BaSesSys I (%FAIVY) Las 4
() Jga2) Ldg

oBussanlas Lisldcases wledbl () Jgas

laxilylsde wlasds
JLavY_Fa o
JLof-YA S5 il
] ))c
el
f 0j
i ﬁlu.»
¥ Sy i
. Ll Syie
5 il
\ il 355
A A ol los
o B 9@14; e
Qe
W oS eSyd )8 £9azxa

ol gl (sladisly i wileMbl cuyiin dolg @MSin
wledbl e pie a5y (595 Gl @ISKiw o e a5 Sy lis
dolis Lol aulaigyy O cagllbe 3550 (slavpyligloss ;3 ol
5 "Glele” TGl dsel” Tilap 5 B WS
(Y J332) 392 "Ll (555"

SB35 @¥SUe I diwd ol 118 g SiSly) @ISUe -
oo liwlan ;3 45 sy siise LT § sg BuSes,s s
55 5lbl delsl 33 .3ls 392g diiey (ol 53 IVSUie dllhs 3590
] 008 o] BN Sy 51 oy

ESeSy (S M (sl 55 i b a3
(HIS) iliyloy coledb/ ciwww onis jhid)" &S dg1 sdise
5 i 15 j1 o (53Ul Lo liaplans 57 ool 3o
et e Sl e ol JigT e g log e 1 (S
St o Lo opigy L AiS g pgoly 93 rigl IT Jphuwo
S ool oyt i @ 45 slaplisles
b aaly s o Bussesys 5500 (Ko (A sled sxiSeS)d)
S e il OL" S 3985 ol oz il @S
il msls Gl s 93 3] sl fl 43 Lo 4TS
Jste & il ago colbio j/ (0 Lld ididiee gy ol Bib K
185 araai g Ve Jlo I Ky sloodigy ol ol
ot oty (54T (5L [Co U LaTy Lo 5 ot
(W oyleuds cauSeS)d)

33 &S Ldgy Adise US/A-\.ASLAS)LMAA w)sﬁT 0jg> WIS Y
G esball "Gieelil laeygs” g "Bl (slagbisel”
caods e Wbl oyt 151 (gladiy b biye oNaasill§ 6
cadls lobl GEASeSyd 5l GSs Jlie olsicds 3l 3525 ind
s oo Jramillf 5 olSiils I a5 e3hd] dildulio” &S
by cucd cwlio )5 himo awly &5 pigdno gysust Joluso

Journal of Police Medicine

eloss 5 Kip eole olails hls ol CYEI Gl
izl dz phd coldius ol W cwn Gl 5 Gl
wiglae oage y opé g igel (Gl (bl (e
5l 43S 5 olanl gopm gloys 5 el cedblag
cod wledbl (gyld 69,8 (i R psle o&als
395 3L 390 5 o 9 plismatils g yls 3529 Jled w0
2 gawie gl & cwl a9 bk ey )
o3l bl 1y ililons @leVbl slniues 5 et @ledb
Sledbl slopitunw il gh dinej s5lopald yuwe 53 9
iladlag |y Gege L_glm‘ag ooV Sudg sl oAjs).J:)*Bj o=y
5 litioe oy 5 U leys dlael g cilagy dglse s Ll
pll Grele glagioghy peSU S I padize osalie
5l e wledbl copse sl 4 Lold dsgi g cwl csid
Gl ol 1 sl axbpis e ele wlising el bl
sleglinlon ;s et wledbl copie Gidy L)l Saa b

b oll ol Loy 1 555 el (g9 als

Lo by, 9 plBassies,lis

28 bl AT Jlo 3 o sl S asllhn Sy yils Giaghy
55 ot eleMbl o pie Gidy QLSS Jols aallbe dacls
oEaSes,lie Ol gly xi3gs (A, B) ollinil ylilows
laazly i 5l 58 iSTu> Ly g diedan (5,550l I dalllae y
(SIS Jols et wledbl coyie 1ly degemen;
allhe 4 3909 slajlime ad esliiwl Ginly g bl (S
Blaz waalllas y50 slaglunlen 1 G52 53 pandels Jold
Sy daslao jd eSuh w biled g )5 dile Jlw aw

Slaal slas bl jl 8 551 amlas daesls (5551555 134
zrd Bsgbalas sl Ghagh pd wlakde g Ghagh
ygods  ladslas ai & LT GlBT cols, ¢ i osls
2 ooz wizod badislac ) olel asllisluday
SPEIL aslae eladl gl s plail calial gloj 15 5,1 d=e
6l cwlio ploy il b g cdS0 wigo g Sinlen
95 huwgi baslas .ab dslas el 4 oladl (Bauses,s
caslas ool gy S0 elail (AG, HA) oliize 51 i
o s claasie whiii 5l sl | aslas slanl,
SIS plojwse b g agllae San sluoy 5 Glagh
51580 SO hwgd dslas yo .39y dids £0 U Fe o ladislae
2982 azlas oo )3 (6,503 38 5 e S0 pladl oSty
SONY s lao bas olKiws 5l oslitul b olyl slaaisS .cubla
&l 35 ulapedlsst jl aslias (s 4> .0 bus dcd-px33
oLl 51 s aloloty lnaslas gie o oslitul wledlbl o
15 ol AalSaaalS g 5 45 0313 (39S iz aslias o
Gl 38l laguly a9 alid Glhee Gb 5 G
sluil yols Limghy 55 .o asly (Saturation) gluisl adaw 4
A oamlin dlae W olxl b Laosls

5 el MAXQDATO jfiéle 51 oslisl b Laosls Juloxs
GIBLE lgime delxi 3Sag, I leesls Julad jghaiedy
(89ime =i hgy VW] ab eslaiwl (Content Analysis)
ol e glrosls 5Lk 5 pise gl S sl (rlio bg)
U M50 0dilgS adislao (yite el Woesls Jud=i gl [VF]
size (880 wyge baolas 5 IS cublyy S 4Gl

Volume 7, Issue 4, Fall 2018



5 Rl (555 > b iy it Glsiets Liropé (sladid
(0 oyladds 0AUSESHE) arif o poltdeieo] s

121y Slae 3540 pshiiody GBS S, bugd sxdiall loSaly (¥ sz
ot wleMbl e yie

8 5 Ly Lol dalalgys

cslio HIS ot aug (sl (5500400 @ Silwgi g el

ADS9 sl (0018 glapingw Bi> By g eiljpxi

033933 bl gl Sl unmas Sl @

oy (Su5ad wual Glalisl @

Gilwsitune camdg Sonn @

1) Gl purli @

chyiiyl 4 Gid ool Cilie glaaslg =i e

Uy @ guezle Gl (ldd saipalid @ | (Suid sLasd deue

dallho yohiod) uezle gl GlKe ai o
Leosigys

uolio (S50 casBse b Jitue axly G syl @

Sl GOyl B3cag eituaw jl eslatl © Mg 53 S99

Lo ey ol 5 olSLoys b by

LS R 3ug i jf oslisul oSsuSanzly

Sloyedbl gl cunlio colusg S skl @

obsbh eSib b i BLSI )8y o

igal bl dilaigy

Silwsiiue Jsol slooyss )55 o 65 s o>hb

iz s b ldl oss )l @ | aedd glapas

6olel slapasls solyls )55 o | oKl g)Ken

IS leelSylS 5155 el eylis o

Sy oMbl gladl)ls ¢)lS5 @

sl b LT Gibsel sloelSylS 5,155 @
GMdih slaaiuow

cals, 351 gloegs )l o

Sy Sylae Gigilh (gladiiz slaess )l @

GSloye 3 il solylS (o)l o

b Jay LT (sl ey sloeyss )15y @
Gl @ bayye oilss oayinga

bazly gl jort glodesdhoiws gusai @ | boJoslhgiws 23l

o sl ailaigys
-o3ls 5l eslistul b eolidaxs olaxil ) 6 Baloy © Sl wil>Yol
33550 wleMbl g o

praiio glagys plisiul ly azsg Gialiél @
il sl aslaigys

Silse s 3 j82 4 S gagaiplill @ iyl s pialy
ol adly &8 sl Sds

eosigy 5415 5 o5 iy ©

Oxize g beodigy (565 L) phie plxil @
S Ryl s Jled eSliee

wleMbl capie yidy eaditus bLI) skl ©

s ey yaleo Uy cootlus wilojles

wolio (gl i 4l g o yailds dulns @
olsine & alyl 5 0ed B (ol

Ol 4 pid pailulis @

il (59,85 1Ll aslaigs

Ui ol 535k yse Jigy phiiwl o | Gludl (59,05 i

Ui ol Galail dragus 4y jlion dzgl @

Cade 0jg> 53 (aatie slegy pladiul o | (Gey pdaads

oM wileMb| Sl

@bl sgu0

5 wallyl &8 5 (gilwiiwe » Sbjy @5 (55 (rizen
Gyt Gidu silojle wWSin Ko 51 el g iblas Jslew

WAY sy oF oyl Y o598

ohlSan 5 (sdamas Loy VYF
e hol 12ly o) (597 casdly 0 U iz ) 5 locusdl
slods cL:.mLfmJ/J).gc [ b pliglay 92 ... ofs alols

OV oyl eAliSeSyd) "diiiad ) i5 (udjgel

oo eileMbl o yise dolg @ISw (Y Jga>
8 5 Ly bl dalalgy
HIS citunw 2o o (sloein ;5 Gied
oaiyl ;> EHR &y (ptuwgsy »» HIS it canids o Sileb|
IT U HIM G o Siales pac o
ADS9 s} o3l @
use ilws 9 @l 5l (Gl Sdgud
ssliil colials
0digy aallbo glas lass o
Uiy glad 3geS @
Ol p iyl 4 uyies pac @
S bazme (SaegisS)l ¥Sde @

@bl g eliugzd

isal bl dilaigys
)9.0‘ ﬁl"" 3 HIT Uw| g_)ls u,ulJ U“"h L] L_;wa)gcT BRI

Ul 53 L.s-"’l-i*“-’/’"h

(ISP D g b
5 laeygs sgueS of SY Psciead
©isalib

39290 (_,Sm)_v slosls ﬁS)Lu.MJ oslaicl ®

B oy sloJoaslligiws s s 8| o Jesllgins 5 cino

e Joslhgiws 3giaa8 @

Sl skl dilaigys

O paadd Sy  SUS el pse o Ll g Goi> 5l Gls)l

asass sy plisial gl dzs9: 35105 e glie 3905

V9o dilug 9 @liagas 4ngd (sly 42392 S9aeS @
S

el s Lol dslaigys

oM wleMb] cupie a5l & oaadipd (5,5

oloslw iswl g iblis Ll

HIM (i oaileaislisl

uASled @8 5 (silwsiiue > S oS (55

Giludl (5580 1slel dslaigys

cgele 4y pliel g bag i (pad Saie

Glusl 938 G 39S ¢ il (69505 d90eS
pa=io (_,_oL.u_ol 3 39.:.A5 .

peeiopl (_;ng)ﬂ.‘t j‘ oslaiuwl

weeoduw wileMbl o pie ol @S 1 S0 S oul 3 ogde
Ay b Jesllygiws dgrciuss

bugi Glol JSiw 93 daladgys ol b adaly 53 Jlo oMo =W
3915”5 "Ll 5 Goi> 5l Gl ab zrhe pBaSesyd
Sl ol 53 330 e 53 b Lo o ¥Sie 31" lo gl
U5 35 4 J L S bl Bl Gy 4>T5 LSS |
el i sy YU G398 5 pK aadi (9pd 45 M0
';a_u.ub sl paario sopd logas g 94l 39S Yaamo o
(A yledds caSeS)yb)

sralaigys )ig) N sl glacasgame g e - ¢
OBaSeSys 39 silojlu wISde b bagiye Loesls )5 saiyalls
ot A2ly degazon glaasly bodhaly js Lagy Adise
392g Azl ol U aaXxind uu)ia £ S o wileMb]
oditd aBlid o>y GVl pdyiune sl Gide ol 9 3l
oy 43" aS 3y adiee (BaSeSys 5 o Jle gleieds el
Sl 9 Kip Slie aari slogud ,c/..lz‘.b.u/ sba b

Al o gy ale aslifed



WY GiaS asllae ¢ ollss liwylass 93 et wiledb] oy pte Gide ol

ledbl copte gasly 3Slae 39 ly byglivwlow
oSl cwlio slaptunn b | ousd slaptunn cwdl
9 48y 415 53 axly ol (sl cunlio (S5u8 casdge

oy WS 51 s S S s Lt pils Limedy 2ls b
Wi dsdlao 90 L_glmo‘.‘l.w)b.:.j)) ol wledb| [OEPERVS
9 @Li&ﬁl.) LSlmu*’)B‘“T ile s3)lge 5y imé 4 bgiye
hsel slaglislen 3 45 Gamgdy ) 35 (5590l5k sloeygs
35 0 ol WA Jlo s o oS pole ol 4 iy
Oy QIS (ly el (553050 slaeygd o L adde
cuol oads pladl cubligy @liy bawsd (sjelil 093 S Ll
%0 a5 Add (0 uLz.».u).u UUSAJb 9 L;JA}/Ms)J GJLU A]
b Sy Slae b bdye jgel 093 g GGG 1215 QLSS
S e i culply O] L ewn Sap HSKL
ol @ dzgi byl (o ool > GYsh dible b gel VSt
aaxs ol)lS g (559005k (looygs yeiue ()55 bl
0jigdy (_,iw)a wleWael ‘):5.493).4 (5)|.3§A5 woya>d Calixe
sl s ODHSSS (ipdy Juoy (Joe @B glocunnli ly
39 (0 Aol b Jiunyy

WS 51 ,Sas Sy S 8l gl yils Ghagh gl cuisen
o Josllygiws 5o hnd cwdu wledbl ca i s>l 53 39290
Joslhigtos ppgai 4y 355 gl 55 phlles 5 (o)
WU Sz glogyme slaodigyn 5l 9 bis gl gel>
095 395 Ohagk 53 i ohler 5 pndlge [F] Wlesgad
slopliylew 53 oxigy @hol JueasSd sl golz ladesligiws
9o Slgidany 13 .[1] Slesged duogs |y glul 45 pleali 5 ¢
39 (988 GEGL 1215 sly Lega 4 g e sladeslgiws
Capde Gl 53 39290 Gl oWl el Gleghy
0l (9o Lidu ol WM 1 SO glgieds oM cle M)
2lio 39005 4y bgyye wWSiico diwd 3 Jolds JSiieo eyl sl
iy 53zl Ulse 3 Gsi> 51 Gila)i 5 s S s Lo
S PSS g &5 Wb padee ju5 [V] phlSes o il
caldy oo oS i peed pluuxd gl 5 el
bl 5 jgsmai cuwl bhio 5 o> dhus 4y bgiyo o
w‘.m 9 UB‘S Spadwd g o> as” sl ULI.MJ ULMMSJLEA 90 3
slaplisleay QLS G500 55 casal HB5 1 egs a) 5
Pl 3 330 (5,855 olylis [N 3ls b3 ag38 bjgel
3980 Slidtiog S LSN g WS Juo 51 Lo 5 God> el
Copte 12lg paadiug (S oS cwl 53 LU aicen
39250 wWSie g HIM (i ailedizmlisl (Vs wleMb
rlo 1 padlys 28y 5 ilusiiwe lp iy g)Sen 5
e 45 gy el wleMbl woyie a2l g9y Gy wISiw
Wygo sie y9pe MM (gadlib "Silojle wiSLL" lgis
wle¥bl copnie 121y 4 Gl zobw olate (55 L)
cdad 3yg0 wlelloe plo s E5690 o2l g el sxis 4l‘>|.>).4:
el gyl b dly 53 35de Slgidery sl sl gdlg
(§ i LSlmu“'&’B)J ol eleb| [OEPERVS A_'>|9 3 UJ‘.A)LMJ
ooV wileYb] capae 4l 53 3990 @IS I (5,505 (i
3gaS @S ol 51 S g Bld] (5958 WS b bgiye

Journal of Police Medicine

sl 51 550 399 asdllae Sy30 (slaglimlon 5 ot wleybl
Ldige Y 39>g aisl g cblis 6595 53 45 IV b dbaly 53
G BuSazhe I GEp pels kb cdewy oS 3y
9 e ol glaciuaxd wile) dellhe 330 glapbusley
wl>Yol (il B 53 cwl 03 (9iS abw 43 cabaslis
395 el ouilgd By asllhe 350 slaglivles 9 35 @50
ol 03 aimy 3 Jlaine shal ol esigy (61055 b dlasly y5
J 45 gl o) i 3905 gl pwiz S8 51 e daly
sdlbides g) sbeo Ky (loodigy ol ey lis Sib
wdo &I S aoli Jlio ploteds qoppdy b wld b
0l ol o Lo pliglay LT (Jlo 1+ oads Gho! 5i/45
Ghw 3 S 4 bl Lo it (4 [ 4w Gl piul
Wl 5y oo 5 (ediloS ol jais s 5 ool 4l gy gleo
Jlo plpiets ouiS osliiwl (90393 (sloy/iili] b g 9095
g > Lb Lo & cun (Y Slio pdles 0 by
oliwlay awly Ul ot g, (Lidol) odigy (Sl cuvlpsys
o el cedS olys Mol b awlio iwly 93l ol 0o Lo
Ol awly gyodign Jol Y90 0393 (po fold cameo 9ils
Eszpe oligy Jol &8 by U aodo eoliwys (86 jptws 4 5
S o3y odig 47 odisyizo 92 ek (32 head o 45
89> 43 swlio puaai ST Lls sl iy (Alie ro dly
O oylowds oSSyl arip (s i did,S sags cdglee
s wledbl copae sty 3Slac dgur  slayKal
dleig;d O Jolds 33 o Buigdarmlan buwgi ordall sl Sal,
(VW J392) 393 528 anladigys Ve g Lol

[ %]

59y Ul @¥Sie (g3 g 45 3y lid pol> idghs auli
aallhe ygo (slaglunlen 13 cwdus wleMbl copie s>l

(390l (Bl 9 (8 Wi Lol anledg)ys aiy Jolis

31 Pl (5930 5 Slejlw Lo
ly By g (58 Wi a5 sl L yols gl gl
ol asdllas 3550 (slaliwyloss ;3 ol wiledb] cuyie
Culiol @wlblel ¢ wlppd g SileMbl (_;lmw 33 s
Al Glgan [V] (abliz 5 e Ghmgdy b il ol g
3325 pie 45 3o Ll 393 gy 43 s (gIUE 5 (Sie
SHlde (o Wi 51 (S5 slasd 3¢9 P cuwlbio J=o
oxoed cwl glaes b digel lagbuglan 3 S
sUlesd s Gisgel (slaplnylow 53 sadplail Glagh zld
SN Silae soly slad g Se wasge aS sisly las 5
slasd 5 (5,15 (sLad (Gl 33 Las 39105 g s cunlio
9 Sledbl glogiuow 5 wass Hbi 510 3yl 929 (Sliwoy
5 i pibgl b pels Glegh laaidly ju wliexd
33 &S Waly lid 3o ohKe g (e yls cdblhos V] o Ken
GOl lopiugw oliileS wb Gimgl 390 sboplunles
alize glagimgdy @bt culply ssded oslatwl g
eleMb| [CEPERVS A_'>|9 3 (:ADLN)J) 9 (_,LB WMo oM)Om
caeVs leMb! oyt 1515 5 cal ol bl 45T, ot
258 el el glojag azsi wioils by g (S8 ki
oSl ey p pudad Canlie @lingzd 1 eslastwl y 39> gl
Slse Gldy 53 opé 9 duged ccmlio joi ccmlio (gloduds
st dedie Sgiduy DV] cul e3gad 456 Sty

Volume 7, Issue 4, Fall 2018



ohlSan 5 (sdes Lay WA

&l
1- Mokhatab Rafiei F, Abasabadi F. The performance
evaluation of chain stores. Sci | Manag Syst
2011;3(5):27-55. [Persian]
2- Davari Dolatabadi N, Shahi M. Medical record sections
in Hormozgan University of Medical Sciences affiliated
hospitals. Med ] Hormozgan Univ. 2005;9(3):209-12.
[Persian]
3- Bergmann MM, Byers T, Freedman DS, Mokdad A.
Validity of self-reported diagnoses leading to
hospitalization: A comparison of self-reports with
hospital records in a prospective study of American
adults. Am ] Epidemiol. 1998;147(10):969-77.
4- Babaee A, Salavati F, Tavakkoli N, Tavakkoli R, Raiisi
M, Golmohammadi F, et al. Comparative survey of
documentation in admission and summary discharge
form in educational, social security and non-
governmental  hospitals. Health Info  Manag.
2003;1(1):10-4. [Persian]
5- Ahmadi M, Asadi F, Jalalifard B, Sadoughi F. Health
information management (managing a strategic
resource). 1st Edition. Tehran: Tehran University; 2004.
[Persian]
6- Zarei ], Nadri Kh, Jalalaldin Salehi M, Mohammadi A,
Vahedi Barzoki A. Surveying the status of the
maintenance of medical records of casualties of Iraqg-Iran
war in hospitals affiliated to Ahvaz Jundishapur
University of Medical Sciences. ] Clin Res Paramed Sci.
2016;4(4):341-50. [Persian]
7- Bouraghi H, Khodadadi M. Performance Evaluation of
Medical Records Department of Teaching Hospital in
Hamadan University of Medical Sciences, 2011. Pajohan
Sci]. 2012;11(1):28-33. [Persian]
8- Deraye S. Comparative survey of organizations and 9
Procedures in medical record department in educational
hospitals of Tehran and presenting pattern [Disertation].
Tehran: Iran University of Medical Sciences; 1998.
[Persian]
9- Raeissi P, Mohammadpour A. A study on medical
records department performances in Qom University of
Medical Sciences teaching hospitals. | Health Admin.
2008;11(31):39-46. [Persian]
10- Vatankhah S. Healthcare managers on social security
organizations attitude about some of medical services
insurance [Disertation]. Tehran: Iran University of
Medical Sciences; 1995. [Persian]
11- Francis CM, Mario CS. Hospital Administration. 3rd
Edition. New Delhi: Japee Brothers; 2000. pp: 40-185.
12- Hsieh HF, Shannon SE. Three approaches to
qualitative  content analysis. Qual Health Res.
2005;15(9):1277-88.
13- Elo S, Kyngds H. The qualitative content analysis
process. ] Adv Nurs. 2008;62(1):107-15.
14- Ahmadi M, Samadbeik M, Birjandi M. Survey of the
medical records filing in the teaching hospitals of
Lorestan univercity of medical sciences in 2009. Yafte.
2009;11(3):73-83. [Persian]
15- Azizi AA, Torabipoor A, Safari S, Mohammadi A,
Kheirollahi ], Shojaei M. The evaluation of medical
records department performance in Kermanshah
teaching  hospitals in 2007. Health Admin.
2009;12(37):17-22. [Persian]
16- Hajavi A, Sarbaz M, Moradi N. Medical Records 1, 2.
4th Edition. Tehran: Jahan Rayaneh; 2002. [Persian]
17- Fesharaki M, Hosseini F, Kajisaid M, Hosseini F. The
assessment of medical record department activities in
Tehran Hospitals affiliated to Tehran University of

WAY sy oF oyl Y o598

gk li g asllhe 390 laglinlon 3 Gl 9
& )| as A0 ULI.MJ UUSAJb 9 ‘_,.//,5.( la.wg.\ om‘alle
93 crogyl Sibjy pole oty a4y dtunly (B590] (liwyless
sl Gl gox SB35 usthe casdy ghls gluglew
0l @liS gsaze )3 . L3gy Sig Sl Sy S)lae (55lwesly
o 5 31 asllhao 50 lagliuolos 45 w30 Glid asdlhe
sedise St 1 DA] 5)ls huwgie cusds 5L e silul
4 diwly slaglilown 53 5u3 (05 Glgly S@ LI ol 5
e ezl Lok

2 Sl o i b by @¥Sie 51 S S
peaisyl 6“9)7!-.' )'| oalatwl kgD 390 L_glmo‘.‘i.w)lp.ﬂ
3 as >0 uL.».u 39> g 3 jud OUSAJD 9 L;..Lo_>/ YY)
LS (G390] gliwslon k2) pliddellae 390 slaglylow
Silae b by wlaxi ghls GEL s2ly SIS %0-
Lg biyepd Sluaxi Sylas glls )iﬁb %0+ g Lidgs (_,iw)a
Slogyd 31 oslaswl 395 Ghaghy )3 J phler 5 (siie [VO]
lpbiunlosn (S5 Sl iy wMSde I |y paaiiont
258 Y] ohlSe 5 (Hhar [T wissad ly olidleS (ibjgel
S8l s ol Zull 4 (laes 53 395 g

Glojle @S b dhly )3 GleaSS g g glapiag bl
L_glmo‘.‘i.w)ln.ﬂ 3D oig A ol wledb| [CEPERVS 6[@.&9'9 3
S g JEwe slad polais! agdse .)LQ,w.«.u ol
Gludl Gox 390035 G3gaidsby (paatin slegy (525,50
UJ)JW 4.Lo.'> )| cwodu wleMb! [EFURVY A_'>|9 3 ‘J.cl.w
25l ol 4 0l bl 5 pulsiue o cwl Gla)lSal,
Gols ady ud 09155085 855U puizen aldl axdls
Sl slogys (6530050 Gladoliy (g 9 ot wleVbl
.)LQ,w.«.u coduw wledbl copie amly 3Slee (gl (gly
9 (-0

(S 85 domyls
S Jolds ot wledbl wg pao solg e¥Sin o2 o
93 059> Mo 9 (Slojlis o Hlo (djsal ¢35 9 KLy

53 oaiSeSyd sl pled (g51an 51 puiise 1,38 g KA
ialedize (10,48 5 ST sy

5 Lhagy Sl wslas gl 5l U8 AWl 4yl
9 M ool zyd Buigdaslas sl hagh e wlasde
i 35 UT GBT cols,

el 035 ol B iungd (s3m 51 (5390 1@8le (ylas
033,183/ ol g, (sl o3kungi) (s30oe Ly 1 Eainrgi pgus
(W) el Kimghy «(p9d oungi) @Y lne 2(%V+) o
e Lugo 1(%)e) SaS Siimgly c(paw odinnsh) dild |yl
sl dlewis (%)) oS Sidgh (ol ol
sl (%Y) (silel Sulxi/anstio 0355 ((party odinsd)
ol o (%)) SeS Sibmgly (il odiwnsd) (53342
oxiungd) NghS e 1(%)e) SeaS Kimghy (pxad oMkugl)
(%)) SoS Siimghy (it

3530 3 waan Giliidsd oib ol pol> Glash rlle ailie
A 35S U L pley 5 slael eadligs ciglae 535 wligbiag
‘ol 10-1392-1

Al o gy ale aslifed



WA i dsllbae ¢ allss liwylass 93 et wiledb] oy pte Gide ki)

2014;10(1):1-10.

20- Nasiripour A, Delgoshaie B, Kalhor R, Kiaei M,
Shahbahrami E, Tabatabaee S. Effective Factors On Staffs’
Job Satisfaction Based On Herzberg Theory In Qazvin
Teaching Hospitals. Payavard Salamat. 2013;7(4):354-
65. [Persian]

21- Gozali E, Langarizadeh M, Sadoughi F. A survey of the
possibility of electronic medical records implementation
in teaching hospitals affliated to Urmia University of
Medical Sciences. ] Urmia Nurs Midwifery Fac.
2013;11(5):2-7. [Persian]

Journal of Police Medicine

Medical Sciences in 1994-95.
2001;42:38-43. [Persian]

18- Mehraeen E, Raeissi P, Omid Kohan Shoori Z, Ahmadi
P, Jani Iranadgan S, Saravani S. Review of medical
records documentation in obstetrics and gynecology
ward (data quantitative analysis on obstetrics and
gynecology ward). Adv Nurs Midwifery. 2014;24(87):37-
44,

19- Daniali SS, Amidimazaheri M, Mostafavi F,
Hassanzadeh A, Tavassoli E. Job satisfaction and job
stress among staff of health centers. ] Health Sys Res.

Teb va Tazkiyeh.

Volume 7, Issue 4, Fall 2018



el oddd asliS S Gl dxdio UJ



	6
	Text
	Blank Page

