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Abstract

Aim: The present model is designed to evaluate the management of organizational
performance in NAJA hospitals.

Materials and Methods: We undertook this applied descriptive survey in seven
NAJA hospitals in Iran during 1390. We considered the most common evaluation
models and distributed the questionnaire amongst experts. The initial model was
designed in two parts, enabling and results. The enabling section consisted of learning
and development, corporate and resources dimensions, whereas the results section
contained dimesions of customer results, preparedness and response. To determine the
content validity, experts evaluated the questionnaire which was then completed by 40
professors in the fields of medicine and management. In order to measure construct
validity, we applied the converging-diverging and Spearman correlation tests; internal
consistency was used for reliability assessment. To prioritize the components, we used
the Friedman tests. Data analyses were performed by SPSS version 19.

Results: According to content validity assessment, we omitted some factors from the
model and modified others. Results of correlation tests showed positive and
significant relations between components and dimensions. Reliability analysis
indicated acceptable results which made the designed model appropriate for future
studies. The results of the Friedman test demonstrated the first priority of culture and
learning, in addition to medical and ethical values in this model.

Conclusion: This study suggested that the Balanced Scorecard and Organizational
Excellence Models are an integrated approach to improve hospital performance
evaluations. The obtained results may assist managers and customers in health and
medical care, particularly the NAJA hospitals in making appropriate decisions and
enabling them to use suitable strategies in the future.

Keywords: Performance evaluation, Balanced Scorecard Model, Organizational Excellence Model,

NAJA hospitals

Copyright © 2012, Police Force Medicine, All rights reserved.

Police Medicine, Vol 1, No 1, Summer 2012, pages 37-45


http://dx.doi.org/10.30505/1.1.41
https://dor.isc.ac/dor/20.1001.1.22286241.1391.1.1.5.2
http://jpmed.ir/article-1-67-fa.html

[ Downloaded from jpmed.ir on 2026-07-06 ]

[ DOR: 20.1001.1.22286241.1391.1.1.5.2]

[ DOI: 10.30505/1.1.41 ]

I dLiiad aJlio

L6 sl gyl sl Slojlu & Shos U351 s 21

13 . . ¥ .. Y e \
2930, LU ¢ (s3oxo d;a.a.ll,._‘ls* GIoxo 5 pu5T e ¢ (g3wuo o )l

u‘jﬂ“d‘j‘@;‘&M‘Ls‘ﬁjﬁ"JSLSJU"GJM?J}JJMLJ“}CJE°)‘>\‘LAWJ:1’.‘j§LC‘J«ﬂJ“AL§‘f~SJY

Q‘j’,‘,‘ cd\j.@; ‘(C)w.m;- <=LA‘ nliwu‘b ‘LSJ.L) ML?].? K] C".’.j'.’.‘h n&u‘b c)l.l)t.w" Y’

«\ GLAJﬁJC'::J:ﬂ:‘ié)U

L9 Oilste )l sladome Gdl (e Slojle 3 Shae o e b)) 55 Al Bao ) Sl Ban i Bu
ol 2 (slaplis o 5o o] (55l g0 5 Slojls

S5 4 by po (i jlos a3 VYR Lo 3 oS 9y (rhafie oy 95 3] (o pSl> (Aagl By 9 9lge
G 9 5 adel oIl e | (i)l g 0 Shee (b3l Joluie (sla g anlllae o ploxil )28 s s calli]
O Gl g b (a8l 5 (Solobs e gl olal) ametd (i g (aulio 5 SST05 -0d 5 (6,50 Slal) Sl atallys
el eSS (e 9 (Sb slaaid) asll 5 Glpae 58 ez fawgi aslidn g (om0 O S L Tgioe Lol
Cglsl (sl ot e s )T Ll dslone b G (DLl 5 el 5 L5Ts S0 (Ston (slagygeil b ol s,
542325 11 a5 SPSS gLl 38la i 51 oolaiwl b ol sy (slaosls .o oslaiwl (yody )8 yg03l 5l o3 laadlge gouy
Sirad 905l ol 2ol Ku3 5 5 B sl oS5l o lpe 5 e dyime Jltel ) oyl Lo nasdly
e a3 05T bl ol i S0 L slal e mizme g lislad 5 s adlie (los |y (5l sie 5 Sute Ll
S cloailie Curadl 5505 anb T asline Slallas plxsl gl | 3 cyogr olatel LB IS 10 o ] oty g b3 5
9 Smb sloa il 4 el Cewsay Zoglsl iy B 0 ey B g0l | ol sy slaas Sl eslizl b S o w3,
o pelaislsgza |y Jol cuglyl S5 (o5 slagty)l g 655k

i)l oot ssbean |y Slojlws (JUsi g (pilge (bl Joe 55 585 (e 905, o pSl aalllae 16 puS Az
lagbiolan o ohgt |y Gloys 5 cuilige Gise byiie 5 olpae wlg e ()] @l &5 WS o olgidiy (liw Lo 0 Slae
led 63k ool lp el slas il § Cow s Sloenas 351 55 12U

A ol 1l s gl

LRRLEN

. <

LU laglin lom s glosls (Jus elte (o)l oo Shae o)) laolg anls

(VY
‘) ’,u?u > )_t‘ ‘StLo)l_..u O,S.LQ.C @L))‘ raUa) S99 sw).n.\.o uw‘b LJ"\'M S ) CA.C)_M: o O,S.LQ.C - >_..H.o w);..\.n 05.0.”) g_)‘).ula
Slad o oyl Qs a8 glaigSay ol 03908 il Sl e 3,509, ol lojls (slaais s ralS 5 g el da,
LS Ll g mabics 3l oolaznl bl 5l el ylojlor calizes A>g 9359, setod duciles &S Cul aizle wiailys (gl
Olojlw s Lo g wdle 51 S laicay da g3l il g Blaal B 5 WYe om0 led Ll 095 Comsds 1) alizeoe slaylo sl

@lﬁ)l—ﬁh} 092 9 O9)° 6&"4..700 l; ‘) Lj g_)UaLu)‘ 9 IRV AW
QLo )’l_..u S o< LQ; O od 54‘5 Q—| 6L‘°ML:-.!. FURRNLY = u:Sy.A E-mail: a.mohammadil344@yahoo.com

PY-¥0 Olrio AN Hliaal N o lad o Jl Jlo ( ollisl L

Ohaleals dab S (sl 451K uﬂ)éT *


http://dx.doi.org/10.30505/1.1.41
https://dor.isc.ac/dor/20.1001.1.22286241.1391.1.1.5.2
http://jpmed.ir/article-1-67-fa.html

[ Downloaded from jpmed.ir on 2026-07-06 ]

[ DOR: 20.1001.1.22286241.1391.1.1.5.2]

[ DOI: 10.30505/1.1.41 ]

Y4

Slosbw Jus i)l sl 3 e e o Shos ()
ool sl sl Lol 1548 ol lne g calons aslis
o AT el jolie (548, 5 0525l e w05bin
o) s Slaal U s, Shee Lol (sLajlone 4]l L bngS!
Slogeias 3,5 5 (IS o y3 1, lajlr (bl ISl ¢ goiancns
3= o wal 8 laglesls plo L) o] aslie (rizmes 5 ilate
mamatiio (ydged S 3 poxie e oSl 5l solail [a]
laglosls )3z 0ga 0)lys $Bl55 g Jelod ey 25 0 alizee
g goa Jloys 5 il laglesl gzres Sloduzmn
33l s ol oy 0, Shae (L5l dien po 1) (S0 Sl o
oode Slalllas 45 ol o3l ol b ol saoge connl [)+]
Ol a5 035 35 pee ()] (53 53l slodls Jobo o (goanie
LR U PSRV TS DY A CESPL N J R U8
S= il olesbw g5 5 Sl Sl Bae 4 4z b il o o lesls
3590 Joa e iz (32l g oS S LL 485 0500 o> Joe
Lo Jde oy & a5 Sledlas Sl sl ales >k 1, 56>
plonl poid wolasls y Jloslw o, Sloe bl (sl (il
i) ) =S e S 1) aey (ol o Slie Sl ieg
Oyt oS it glagSll ozl ol J oo 5 0jl5%e
0,8 3 ols il o Shos (5 Sl (gl Jghte 23
bl g cnlee Gl SO e azdlals lojls 55 S
ke Sl gy 3l ool b onds oy bl Jobe 9 dliie Cand

DNV el osel Y Jga 45 Oteley) gl Lawgs oo

IS 5 gdeo

=55 Eadn Lol alS 059 00l ol e [N
sl o alwgans U axiecs Slojle o,Slee b3, 9,50,
Sgude § 2 bl 395 b iedy 1) 055 Dleas a1 YL
5 - &‘AQ—.‘QSL“ ‘.45 \ ..fo“ A .;‘) QP - “bésﬁj
4538 0 &Sl byl ol aisiaas s dgae ol 5l 58 Sloys

g 9dige bl Sleys slaazls &b 5l s i jsboas
9 S Olamaze (S5 b L Ll cleas codS
ol (8,50 WYg o )L 059 el el g0 (e (55l
I¥gvlew

sloaiip i Je8 Sloys Sthie slaglole (Sowzm
Cetl 5 syttt F aass (lays 5 Sl 0 ]3
lagloglu o ais Lalge alo jf cloas tsu il 5 S
G5 S a5 0, Shee Sl o Jeodan ) Glops 5 (il
b IF] e 3 g 5 s 5 s
Pbe g obyloyee slagadlls joglhe ax p s oS
5 sl ool slacegsl 5| (S a4 el (anass
.[?9 o) 2l o ey oy

Sl 0390l 45 3903 el iz (ol Gl o0 500 oty
§ M gy5) ISiin b (g00xin gloaiie) yo oy ilags
Sl sl Gz 5o e dsale Sl s basls (555
379y 9995 Sloml 5L 0)50 Slojls dgue sl oY Dl s
1 Ll 8 )50 gulis sl lojlw 3o J328 5 et (sl S
45 St 6§, SUS laogz )z (555 slasSl oS 005
&l I Lo Joce ol IV]s5wos gl o (598 gkate 0 0l8

(Bl Jrgs 05 o Jge gty 3 eolital b lajl JU5 Joe 5 5t bl sy com e ) 3o

Slojle 5 Joe

Oilexe U35l Sbgy

Jlgw

5 loads Ly zal> CotS o o Jgol a3l oS wilfais Glaal
(Sl milie Co e (6 50 iilodgad S ad axlial o
AEXCH CRUNTRVS ‘@L;.o S e o el g ewslow ‘5)'L.,e.>l..,.3.
6w bl canal> Sl i ol (LS IS cols,

Lo jlone 25 5 ol 51 52 (3 (g 0o ool o] Loviine
Sgds oolarul Lasaly lgiedy wilgs oo

Sladgi &y a>gi b Wilgh so e g Sl 00l (aseine ol glboay
Sled sz | o] 045

ol lgi sai Lol ols 5ls oo yiloly 5 Clids i SG &
Bl oyl Jae o, o>
ol Gl g (58 iy psbas Joe Lol st 53 5502
bl oo ol 8 1) Oledlsl

>l ez » a5t 9 3 yly aly p alfaiz Sl

58919 (31D Slaanl B (g yitn ( Jlo z gog0e
Js

asd 5l oolainl g (60 maly sldmiw jaass
Ot 51 S 5o o BLS ) ()18 sl 052,
S bl y gladsiw
Sl 4 axg5 b el oz 00lo w0l L
e Slal Il 51 el cpl e oo Jlate gy g calario
Lol ol
23Rl (2 s 45 S oo Sleiny e
b (63l slaazeis b bLS)|
S Slea a8 s ks (sladl> 95 (5 xS0k vl 4 5ls
Gl g gladls S5 5,500

Clawl

ol g o ,ual,

oS Gilaal i

el sl

AL o35l ail>

Police Medicine, Vol 1, No 1, Summer 2012


http://dx.doi.org/10.30505/1.1.41
https://dor.isc.ac/dor/20.1001.1.22286241.1391.1.1.5.2
http://jpmed.ir/article-1-67-fa.html

[ Downloaded from jpmed.ir on 2026-07-06 ]

[ DOR: 20.1001.1.22286241.1391.1.1.5.2]

[ DOI: 10.30505/1.1.41 ]

U b sl 3 Sas U5 Ry

5005 oy g Clilagy & ylig sy (glyls b sl b Lo
Sleas anl)l olsl cpasly o g LT o yime o0lgils g LS S0
5 el ;oo g 60l yilgie bl oSS aS Sloel

4 Joo g ooliiul JoSoo gy 35 Slojles Jlb Jow (539900
QT Gl 25l Ll ol e gl g jlaiadlyy (iow g0
Sleaie g Slalflasa =g b Jao sladdlie g olel g Ll

Jae jluasaily sy 4y bay e (sl yusio g laadlie il .Y Jgus
L slag b Lo (Slojlo 5 Shos )

o yuicio Wailze ol
slwasoilgs
walis) g plSimd )l yeil 5 (5,518 il xSl
Slwasailys Gl b casliie 9 (08 )
(S s (Dlosd ol g SEBL B3N
Shosle adlae (LS IS culs,
Sy A g 3l cojglie g Lhaailpe 25 Lie
ol iy Al
S3boldd o yeSShiy S (5,55 g S
Silwcad b (o (65 0b (s SOk SrSb
S5k sl

(SIS (g3l 038 (dls 33 goll il g pae
505 @28 il jlasil 5 acla

OIS (555,54
o pae o elaizl s Sl sl slaglen o STl 5 ST
sl )] (5970 (Sl 5,5 L Ll Sl &b
5 S ol S ol o g s
il yglgs
I Slapselse ( Jlo lopinm drwg alio Zy e
Sgpeinall g Sgpin sl ol s ¢ Jlo 20 S

el 39 9 A3 Sy Co pow
SiFESS ($iel 5SS Ca e sF el (S58leST Ca pae
(5599555 Sl jgebigs 5 Sl

iS5 ¢ (bli)l g SMb] (5590:55
UEYE SR RVINTS
5 4520 «ledlbl Jlanl (ledbsl 6,5k8 Sledb] cu oo
talin gaw yisd oleMbol o Sls g
e (gaze s
S9stp 9 o Sl g (551l Sk
5 SIS g (o)il 0 Shee daploxslo
e B o o lral> Slge g Sl
(Frae

Syie y el o e 5 (e b ) 425

b i Lo ] gl Lal o, S0 alflos 5 Jiiee & jg0a
Jhw o Sl § Svany a5 jabjlan 1o ol jendy S
0 Slas 35 5 09— B Glye b os (g ;YA
0 oy Jao 90 S5 ol o 4 " G e 4z LSy e

Sy o 5500 Oylear NNY] axsls by Colee @3, (sl
Olg o= gl ol loslus ;o Jaw g cpl 5l LelS cxlils aS
) Ro0Ss Glacan s aS 0, 5 o2 LS 0 sliFa ) o]
2SS Aol (6,500 4]y wo gan S e g e il
C g Cu pde 5 An])8 Jow g0 (pl dilaiadign 0 )15 L &8l
G50y U algS oo ol aslllas Lul) (pon 1o .0l dalg>
o 5 ol (J5 o 5 ilste (2l s shslsese )
5 &0l b “3‘—.’.)5“°L° G bl celie Joe o] Gails
sl slm Gl LS o (e 5 Sloslw Jisle
oSS 5o cwdlw pllas Jgio a5 U slagybiw Lo o, Sas

A8l s kil g4,

laisg) § slgo
IV Lo jo a5 0g sslowy — stog £ 3] pol> asllae
55 5% 9 )9S ghaw ;o (ollatl (5954 bgype Gl lo cin
s nlio (555 by ataay ol . plodl o o
SabelS Sallas 5 ooliial U lobias sy 3,5k )
Sla—asiio 5l (s o b e 9 08 (o 2 Jslaie slaghs,
Sl g ojlge (o)l Jae 99 5 4SS 9 O colo
5 i aaz LMl iy g e (glolidn
Py sladao L oS ol (olhb o Slee (oLl slapitie
Doy Dglae olal &y

L Lol glagbim lon (3929 4audd a5 1 4 a5 b
claplosias (63525 dials Ly g el S5 (slays g asdhas
Ol )0 Sglis Cl (g ygl09m 4y 2 o5 (gl 5 ol
9 SrSol don ol Jlael (yilgte bl S0 5 Joe po (e
@les 40 93)0 0929 (yiloe () S e o oS 0
ol 3, Shee )l plas o0 0 wled o S8 Slosls
oSl aliie 5 LacSTod ax Wl o Ll bbb clacbins o
28 Jo gadg0 g ai Llod pladl g Solol am ol (g e o
g LacSld om0 ol ghe gie 4 e Lol Lo
aSlaazrg Lot asss i o (el S olyea gl

PY-Y0 Olmio AN Ll ol Jl Sl pollasl b


http://dx.doi.org/10.30505/1.1.41
https://dor.isc.ac/dor/20.1001.1.22286241.1391.1.1.5.2
http://jpmed.ir/article-1-67-fa.html

[ Downloaded from jpmed.ir on 2026-07-06 ]

[ DOR: 20.1001.1.22286241.1391.1.1.5.2]

[ DOI: 10.30505/1.1.41 ]

f\

Sl ocs adlol Lol an 55 8l e (5 Cuimon 28,5
5 clmte 5 oy 15 gy 59 i slgions
Olpae 9 cwiglsre dwh, Lzl S (g lage Shlol flae g
ra5_l.c omb QLo)Q 9 w‘..\.@ﬁ 9 (&)M IALO‘ omb w).n.\.o
8 g pelagaly gy p 5l o B (b)) L allas]
Slel glls oles adeas 5,k oy g ol ools p3Y Ol s
Lo asls it 6T g cMelas cpons jglateds .o oolel dgioe
rSan (Siod (30l 5 03l (25 5 TS b lajeiis
0531 Gk 51 4l laz slad e Ly 5 oolis il 1,51,
A (g 2 (0 ]

oyl ool wl L deliz vy oL adss ag0 51 4o
e e bl S e (Elis,S GWD) (9,0 (Sl
Cmwddn Gl s bl )56 slas . Soslasl jo jlnlas el
AJL..M_A L;fj LS).J‘O)‘..\.:‘ LSLAMC\J ]..: ‘535)\> @w 9 DO
Ol B yme #Lsg,S WT.NVO] cud Il G ol Lawgs
as JM‘;A ‘) o)L..u &n aS Cowl J.A‘B.c )| 6@5; wL..s
J=los (gl 5l aalllas 8550 (595U (sloailie (saas,
A ealazwl uo..\J)S uu)l.t)|5

laa3d b
Sl olpace 9 US ol 31 a8 Joz &8 o b addllas oyl
Cie 6yl Glnie 5 Geiglae dwd, Ll S 6l
oRisils o pas 09,5 sode Cin lacl Ul Loy
oRisly ¢ (o) dblady Sy pole oKisls () pum> plal
TYVIY B aimagnly olw 5laisgs cod Ol Bolas ,.8
Mz b ol 81 /2Y/P clacd 398 S ass b ol 3l
Gozisls 3 Sl BTN e sy ooly JuSis 1S
Qo 155

(5 iaS el 1 45 e g el (s 0zl b
Laailge lo Laily, )y 5l Jool> ol iods adlol o] 4
ool 0dal ¥ Jgo 50 4il5 o> olul b

IS 5 gdeo

bl e ol Gisua bgyye slo puiio g laadlie wolul ¥V Jgua
b slagytin o Slojl o Sloe

W o b adso Sl
lwasadles

abe S ool 5 o]
o bl pladl

&@‘)LQA ‘tS‘U}’ a9y ¢ 590 g slael

g L SR Y- ESH JUONS P RVE + Sobel
S sl oz 98 6T Gl

—Co,pabe g

5 Dby yed wsipelil 5 S sloghysel G (Sl

Silor
b ablio ¢ pland Dlayogd b ablis
Slaags b ablie (9,500 Slagags
ol e Slayags b allae o ol

llae pladl

R S
A gl g Cud 095 puwl «lbly) ol i
Ol e S5 g poi Slail ol
Bles sloss plo sloslialey Jles 5 5518y
et oS eloas sasme il poa i

by (il sloarog ol Loy

‘Q')L‘*.t-?
S HB awg L8 5 idgy Dlel s slags;)l
s oblem anlae o oyb bilao el e 5 (Si5
il L 5 g logl, da o e S
e 5 Sin o b oo
Ohles
Slods &l a 1o wless CudS 5§ OY gz
Jaes i S Lol . LB Slaas

B 95 B o adsl (oS (inly (3o g0 Al 1o
a8 sgr anlii Ll ns ol Jgl 56 0d o a5l
o el o ool ojle g lgioe el 5 ol (s (61
o b T e ymeSoshal gl a1, asl i S 4 ol e
Sio 6505l gime el [W] i (g S0 ol el o0t
ol g edg (plyine ala> IS gy b L3 | o a5 o
S8 asy 4] o Ylie g g Lol 4 39 Jol> aie dus
3 Y] cl ddlllas 5,50 0l 3l as @l 5 yaasie g bl IS
5 gy Sl Igome sl 5T 5 (6 5S 03wl gl pol aslllas
e (lse a3 pl (o ad oslinnl (1 5l (i i
IR el 9)50 b Bdo adlisiny jlog 13595 0 (g a8 L]

Police Medicine, Vol 1, No 1, Summer 2012


http://dx.doi.org/10.30505/1.1.41
https://dor.isc.ac/dor/20.1001.1.22286241.1391.1.1.5.2
http://jpmed.ir/article-1-67-fa.html

[ Downloaded from jpmed.ir on 2026-07-06 ]

[ DOR: 20.1001.1.22286241.1391.1.1.5.2]

[ DOI: 10.30505/1.1.41 ]

U b sl 3 Sas U5 ¢S

09 SLaCS ;8 Sy e o+ IFA L (B0 lge 9 i
) (Ko (lie (705 5 (e o IFAY L Slejls
L (g imiin guls oy )0 (Sacod (i ) amy ol b
adie aS Jo 0 009 Sloas 5 DY game adlie 4y bogyjet IV
slaailie ol pladl 5 Solol any 10 Sian (im0 i
&l Q] oS 5 2P Sldes pladl 5 Sludl alie ;abT
Sl Cowdds [+ FA L s o 3 STy Solel adlge
003yl 'y ol Stiod (93] 5l Jol> s
50 a8 05 ails Loz olal e (P<+/-0) Jlo —xo bl )|

Gl 00l 00ld Lis & Jgum

Azl g jlwaiaslys sl ylee (o ] (Siian deﬂ = .&J,»\a

i

A g lwdiellys olal sloadlse (1,57 -1, Kan) (Ko <0 ¥ Joo

W g SOkl guslh g gpmSl

. Slx!
& oo pladl &b KV

<I¥VF YY¥ Y \ 5 Sl
)

A N \ — S
e

JYY \ — —_ 5 Sobel
olasl
\ - — - e

S e

Ll oo Sladiiny (50 2l Sl (ol
Al g9 G ySoly ol sl o o (pl &S al oolaul Flsg S
L g plocdl g Solal olad glys 7o IVY 5 7oA (s iy
&l A LAl oo piomen el Cassas 0V (6 e
S 0l Jols Lo IA azes olad gl o7 JAA jlsdiadlss olas
Sy 5l calie Ll onims Ll

) s asloasly sloaadlie gonas,? Joor
1545 s s i | Lol sl i ey lojls 0 Shae
ol ol sty iy B il ly Sl (g0l s
5 Sr5oly 9 e slaailie 358 o cdaline a5 sblen
S jlie sloailse 5 Jol cglel (S g (Sijy sl
(SR Folal (s 5 Sledlbl oy o 15351555 Ca e
Sl Caglyl o5l Sloss 5 SYga e 5 Sliles phadl
losls plaisl sgzay ) (exty

Az ol slwasoilgi olal olel
W Sl sl S5
S e plodl g &b g ab) g wailgo
1VAD ) RN P S
/04 ARRT —+[+AF <I¥YY¥ e
<\ & +[+ QA -/ fY NG oSl
—+/#Q AN A Y ARRS SARR S,
Sxk
V¥ o[$A I\YA DEVE s e
—+/-YY AREN < [FAY —+/-YY L e
sles s
Slesbe 09
DARAY <\Y /744 —+/-YY alo Co e
Sk
-\ay o/ Af - 160 -1~ 4 o
SiPeSS
<AYY ARR - IFY <NFY Ca e
5 Sl
Ol
</YYN ARIA /744 —+[+¥Y g e
NIUCEII
olge g Sljpan
Erae
</YYN /744 <[+ ¥A /749 b Sobel
Sl
<IYYO < [fY# -/ <[+ SA L;QLJ
Sl
Na <O AN ok R Sl
<IYY +/£44 —+/+fA </F1N Slhles pladl
IOV <IYOV [+ FA Sl S e
O it
<¥VF AIV¥ )54 <¥VF 5 ol
Célas
I 100 —/\ VY slass)
e
<Y AR AR <IY\F 5 DY guaze
Sleds-

GySols am sleadlie e 10 09 o0 caline aS jobo s
S50k g Sam b Ao g oy idion FAA L (bjgel Al )
9SS 5 dom 53 )0 dem b ] (Ko (0S8 MY L
Lopleizlv Copas 5 Jlo mlio Co o sloadie alis

4 gl ) ool ol o o pallinl o


http://dx.doi.org/10.30505/1.1.41
https://dor.isc.ac/dor/20.1001.1.22286241.1391.1.1.5.2
http://jpmed.ir/article-1-67-fa.html

[ Downloaded from jpmed.ir on 2026-07-06 ]

[ DOR: 20.1001.1.22286241.1391.1.1.5.2]

[ DOI: 10.30505/1.1.41 ]

£y

ol adlllas 5l ool sy s i b sladl g Solal
iy Gl ojlw g lgioee jliel loas al)l (ool as ols )Lis
Orare Sl 3595 5 Lol slagliow o Slosl 0 Sloe
ol Jsed B 5 cslio ol 555 SLL 45 0l cvalie

2 Sl 5 (il slralas o Glojle o Sles o)
39 Jglacie glogas 5,15 CJB j0 o2 5 oS b LIB o
0y i oyl 5 Gl )l (gl po Al jei S 5l
oo 55 58l 3 e 055 VYAR L o (Sheikhzadeh)
Pl o Copde b)) slr sl J5 Joe 9 jlse 3]
e oLl ol 45 0503 4l 5 (o>l 198 Candle
DWW sgs laind colis, o, Shae qalio o poe ¢ Slojles
o sl (8 paly slaz b dacy jgels dajls g gliie
B 5392y dhed Sl aiulgS a5 Sl glag g Slojle
g azlo gdme Juo sl o glas Lol cde ol ol
s s ool haugs oo ool Joce Uy ol adllas
5 (Tabrizipour) ys— (53,5 YW+ Jlo j0 .col j5iS Cwodl
sl abados o 0l 8 S (oS 5 0509, b o) e
S35 soila b lows 0 Slos (o) pr ilste (23 9 538
Ol o aS ol las Loyl asdllae glos ozl o os
e 5 Olalien (lben gaseiald) (e a3 lo
DYAL oSl ol o 0, Shas jo 1) Canan o iy o 51,58
) o L slasllas 5 o) Sen 5 (Ghazvini) o33
g5 ) g ol loxl (938 ol et b le 0 Shes
ol 0y 48,5 &9 lejles 5 555 bl o5 055
1 sl 95 ola e S5 51 sSe s Loy 4S5 ol
5 (Nasiri Pour) ,o s was [Vl oo 38 Jawgie cundy
&l 0Sdeoe (ol 68 (b Bua L) sladdllae o Sen
ol ooy alowl yleie b3l b, 5 ool b b b Lo
Ohlew ez sladsuw 3l eolatwl a5 ols )lis asllas ]
@l o s Sxsls 995, sy 5 310 Gloai] b axdl>
G333 dumaliie @ oo o pl (5o lagtin Lo o Shoe (b3
o 30 Gl ol ol g 0 aalss Lol o Sles
acalys Jlions |y axelr 5 ollows by alid 5 Sl oy
Iv-] el

AT jslaions Slojls o 03 48 o sl @y argi Ll
Glolame 5 o554 095 Sidlad gl 1o g Congllas (e
Pk oS leslaial s (bl s 4 e Sl ligy g 00y
i)l e 9 e Joe 99 5l (il 57 ol aslllae )y 00

IS 5 gdeo

~Slojl 3 Shos 23l oS Al 003k slaadlse F Jguer

Slal o jay
adygo Coglgl  adlgoad, adlgo pb o
ke VEY 3 Ay g s pSeb
pos UAY S
Jsl VY ol g e
Py aUIAY ols o e
oSy Uy oS L
oole= a/fy L e PYENAL I
095 SrSTyS &l
Sl
el VY Je e copae
PrES aUfy Co e
o lozsLus
dlge g ljupax
(Erae
Jeus Y iS  pe
pes Ay 5 Sledbl g e
Odls
ke A/fY e Sl aldly ol
Sl
Pow 4l Slistes Sobel
o vy S5 Sl
peuy a/fY Slles alo
P Ay S g & yieiien gl
Ob e
poms a5y Cdlas g s ol
Jsl VeIY g (S ety
SO
pE N vy 5 Y gasts
Sloas

)3 A g Caay
s lio s S ) g ol sl anlllas sl § Gan
e 99 Gli b oS 09 L glagyliw Lo Slojls 0 Slas 5 )]
aS Lol 5l Ll ocal oy ol Jbs Jaw g oyjlge b3
95 QS oy g Cedlw Lt 1>l (sl o (639279 4aundd
5 Omega oo 0layd 9 (Slkos Lol 3l (Sleiiny
g9 Jloel (yilgie (b3l Jae ol 50 Glyi sl (umg e
9B 9 6550 olal y Jados lussiallys i g5 )0 Qled Joe
5 i gl ol o Joliio bt (A5 g wlio g 25150

Police Medicine, Vol 1, No 1, Summer 2012


http://dx.doi.org/10.30505/1.1.41
https://dor.isc.ac/dor/20.1001.1.22286241.1391.1.1.5.2
http://jpmed.ir/article-1-67-fa.html

[ Downloaded from jpmed.ir on 2026-07-06 ]

[ DOR: 20.1001.1.22286241.1391.1.1.5.2]

[ DOI: 10.30505/1.1.41 ]

U b sl 3 Sas U5 Ry

O 30,0 liwlys (o) LWl (il (gladlaie L Loy <)l 45
6‘441?4;.4 QL’;_...J)LQ..,.} U,)u? QL’;...JJQ Q|ﬁ| 6‘4&.;.4 Ql:u.u})Lo..t)
aabld gladlais b lo 5 lo,S lalys (8) lagudlonw
ke Sten slasl izmen g Lo il (G9) 123l
QLA)\) 9 u_w‘d.ef 9 (8) Oy IALA‘ oKl S pdes 05)5

355l e pdlel cledlbl 4yl f yo T

References

1. Eftekharri H. Reviewing Administrative Bodies'
Performance: A Prerequisite of Iran's Development.

2003; 16: 55-68.

2.. Scales FS. Nursing curriculum: development, structure,

functions. Norwalk, Conn: Appleton-Century crofts,
1985

3. Ruiz U, Simoan J, Molina P, Jimenez J, Grandal J. A
two-level integrated approach to self-assessment in
healthcare organization. Int J Health Care Qual
Assurance 1999; 12: 135-44.

4. Farzandipoor M., Asefzadeh S., Rabeei R.Assessment
of consideration on the importance of Medical
Records Department standards of Kashan Hospitals.
Hayat J. 2004; 28: 28-33. (Persian)

5. Manjunath U, Metri A, Shalini R. Quality management
in a healthcare organization: a case of South Indian
hospital. TQM Mag 2007; 19: 129-39.

6. Ayoob E. Important of development indicators in
assessing system. Tadbir 2005; 15: 32-30.. (Persian)

7. Nabiloo B. Comparative study of models of
organizational excellence in Health systems in
different countries: template provided for Iran
[Dissertation]. Tehran: Science and Research
Campus, Islamic Azad University; 2004. (Persian)

8. Thiagarajan T, Zairi M. A review of total quality
management practice: understanding the

fundamentals through examples of best practice

applications — Part II. TQM Mag 1997; 9: 344-56.

A

Slosenad 3551 50 L (glagliw lows jo ohgar |y (loyd g cullage

(13)35 § )53
5 ol S plpas 5l 055 18,08 ol e o Sagsy
laihie Glapbos Lo 6t (e 5 gl Lo, b
B8 Ol low (592, Gl limaly (8) ameiV elS

9. Mojdekar R. Performance assessment of Kashani
hospital of Tehran city by applying Baldrige model
[Dissertation]. Tehran: Science and Research
Campus, Islamic Azad University; 2006. (Persian)

10. Sarir M, Zandinezhad F. The Effect of Education on
Infection Control Measures in Shiraz Dental Offices
(2002-2004). Shiraz Univ Dent J 2006; 6: 17-25.
(Persian).

11. Otley DT. Performance management: a framework for
management control system research. Manage Account
Res 1999; 10: 363-82.

12. Podobnik D, Dolinsek S. Competitiveness and
performance development: an integrated management
model. J Organ Change Manage 2008; 21: 213-29.

13. Ware JE Jr, Gandek B. Methods for testing data
quality, scaling assumptions and reliability: The
IQOLA Project Approach. International Quality of
Life Assessment. J Clin Epidemiol 1998;51:945-52.

14. Burns N, Grove S. The Practice of Nursing Research:
Conduct, Critique and Utilization. 5th ed. United
States of America, Elsevier Saunders, 2005

15. Polit DF, Beck CT. Essentials of Nursing Research:
Method, Appraisal and Utilization. 6th ed. Philadelphia,
Lippincott, Williams and Wilkins, 2006.

16. Bland JM, Atman DG. Statistic Note: Cronbach Alpha.
BMJ (Clinical research ed.) 1997; 314-572

17. Sheikhzadeh RA. Designing model for evaluation the
performance management in health system. Manage
Res J 2010; 3: 83-108.

4 gl ) ool ol o o pallinl o


http://dx.doi.org/10.30505/1.1.41
https://dor.isc.ac/dor/20.1001.1.22286241.1391.1.1.5.2
http://jpmed.ir/article-1-67-fa.html

[ Downloaded from jpmed.ir on 2026-07-06 ]

[ DOR: 20.1001.1.22286241.1391.1.1.5.2]

[ DOI: 10.30505/1.1.41 ]

A

18. Iravani Tabrizipour AP, Fazli S, Alvandi M. Applying
a Fuzzy AHP and BSC Approach for Evaluating the
Performance of Hasheminejad Kidney Center, Iran.
Health Inform Manage 2012; 9:.327-38.

19. Vali Ghazvini S, Shah Bahrami E, Nazari Y, Moradi F,
Kalhor R. Performance Evaluation of Rajaei Hospital

IS 5 gdeo

Based on «<EFQM» Organizational Excellence Model.
Payavard Salamat 2012; 6(1): 70-78

20. Nasiri Pour A, Tabibi S, Ghasem Begloo A, Jadidi R.
Designing a Performance Evaluation Model for
Iranian Public Hospitals: Using the Balanced
Scorecard. J Arak Univ Med Sci 2009; 12 :95-106.

Police Medicine, Vol 1, No 1, Summer 2012


http://dx.doi.org/10.30505/1.1.41
https://dor.isc.ac/dor/20.1001.1.22286241.1391.1.1.5.2
http://jpmed.ir/article-1-67-fa.html
http://www.tcpdf.org

