[ Downloaded from jpmed.ir on 2025-08-03 ]

[ DOR: 20.1001.1.22286241.1395.5.2.3.0 ]

[ DOI: 10.30505/5.2.103 ]

Journal of Police Medicine

Summer 2016; Vol. 5, No. 2: 103-110

Original Article

The Survey of Relationship between Organizational Intelli-

gence with Quality Health Services at Military Hospital in

Tehran

Received: 3 February 2016  Revised: 22 February 2016  Accepted: 5 April 2015

ABSTRACT

Sajad Shokohyar !
Hassan.Kavyani 2

'Assistant Professor, Depart-
ment of IT Management, Fac-
ulty of Management and Ac-
counting, Shahid Beheshti
University, Tehran, Iran

’PhD Candidate of Manage-
ment, Department of Public
Management, Faculty of Eco-
nomic and Management, Sci-
ence and Research Branch,
Islamic Azad University, Teh-
ran, Iran.

“Corresponding Author:
Hassan.Kavyani
Tel: (+98)9125036114

Background: In recent years due to environmental fluctuations in
Healthcare,Optimum use of organizational intelligence and continu-
ous improvement of quality of service as a necessity for survival,
growth and excellence in health care institutions has been introduced.
Therefore this study was to examine the relationship between organi-
zational intelligence with the quality of service in a military hospital
in Tehran.

Materials and Methods: In this research wich is functional in term
of purpose and descriptive corrrelational in term of data processing,
In this study, 136 military employees, one of the hospital in Tehran
were selected using stratified random sampling,data collection tools
are Albercht organizational intelligence questionnaire and a modified
questionnaire quality of service servqual, The questionnaire's relia-
bility using Cronbach's alpha coefficient was approved.The data were
analyzed by Using statistical tests T, Pearson and Friedman in spss
software at the significant level 0/01.

Results: There was a significant positive relationship between hos-
pitals’ organizational intelligence and service quality, As well as or-
ganizational intelligence and service quality at a reasonable evalua-
tion of the target hospital, Friedman test results indicate that the com-
ponent's heart most likely and appetite change are the least impact on
organizational intelligence.

Conclusion: Optimal use of organizational intelligence and focus
on continuous improvement of quality of service plays an important
role in Clients gain a sustainable competitive advantage satisfaction.

Keywords: organizational intelligence, quality health services, mili-
tary hospital.
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