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AIMS. Trust is one of fundamental preconditions for economic, social, cultural, and political
development of any society. The aim of this study was to investigate the relationship between
emotional intelligence and social and family support with social trust in prisoners.

MATERIALS & METHODS: 310 prisoners in Sepidar prison were enrolled in this study. Bar-
on Emotional quotient inventory, Mary procidano and Kenneth heller’s social support
questionnaire and Sharif & Safarinia social trust questionnaire were administered to collect data.
Multistage regression and correlation coefficient were used to analyze the data.

FINDINGS: There was a significant relationship between emotional intelligence and social and
family support with social trust (P<0/01, r=0/29, 0/17). Social and family support could predict
8 percent of the variance of social trust. In addition, coping with stress, adaptation, and
interpersonal skills could predict 7 percent of the variance of social trust.

CONCLUSION: Social trust can be upgraded by enhancing emotional intelligence and social and
family support in prisoners.

KEYWORD: Emotional Intelligence; Social and Family Support; Social Trust; Prisoners


http://teb.police.ir/teb/index.php?slc_lang=en&sid=1

ol%as b bl 5 agzlse shs (il slime 4 elasz! slakel
silgs s, o KiaS ehlanl glae T 45 jg@i ol b cceol
5 olangd ki 51 [agy winlgsi Koass cudl g )liT 3 p3 5 0
Oxed |y asol> SO elaiz] wle elaiz! slatel Gigw)ly
o PlaiSpe SaS Geloiz] i ol 5 ()l0b 4 g 03,8
sljlulpdz b g o3 dzgi 390 Lagyimgly 5o s jl gadse
siopllss ilallbe Lol Monys,S oo elatnl el s Siglase
s g ool ool & b

Byl 558 53 pee eleizl slaeslee I S oSs som
L olea Uy (Glma Ghee il (Gable) Sl (i
9 wdyi lilss o hilg) )3 wlalisl 5 Gblse capso (o30
R C)')i-.‘b )

slael slal js 50 03lgils g dsols coles (Silsud Ghga pogde
38 530 1y 39 eyl g eyl poluet Ty eayls (ids Gelas!
Jlite wligei b elain] aud SO a1y 59 9 900 39294
4£AL> 9 OLLABJ m.}'gﬁb )' .))é as L}.JLQK.AJLQ.> AJSUA d;os
Wese 33 9 [h]))b 9' o M oadivw )J‘ ‘.\JSUA CxéLg))
il U alilie gy |y 6358 @il coelainl glacales olas
o9 seleazl cales 50 puiden wlelhe 55 aesie Sl
Hise slaSaS (able slasiguy a5 ok dtwdly (63,840 dslia
M358 i3 1y 0%s il 5 iylebsl ecsledbl aslyl o34
ls dbayly laylio by lgiee 5 (5555 5 s

ol aslllas (elaizl slaiel g Gl (heo cosnl 4y dzgi b
glcgles 5 Gl Ghge phe Glleis! bLI G s ol
ol iy oLl s elainl slezel 1) deols g odlgils
‘)Juaia.«u? el (lilads a5 3yl ceal ey ol E3o90
Sicdans Glaud Ghan shls 4t )3 g 58l § Simac
Al Jaime 9 cate j5ie Jelse plee Ll ST e At
5 LT slaoslgils oldl ol os,Sakailys 4 SaS ool Jol>
9o dselz S 53 (sakalyd ol GyiuS (e

Lo g 9,515

G W 4 s Glaleny -Ghaegs (g, HBI I pele Glagly
b Slsel s ol oLl (slel anelz 39 (Siuwan egi
tiged oo oy Jseyd 5 osliiul b oS sisgy i3 PFD slass
ofan Jus 4 hmeky oal 53 23S pmsi 85 M) b sl
39250 sdazly (lilaj qliee Loyds casdse g kol (39
089y 31 eplidlagj slasd (391 sgame (e 5 (5)lel aselz 5
a5l Woosls (55973,3 (gly ai oalaiol ealu S8slad (oS digel
5 03lgils 5 dnaly slacales (b Glrad Giga dalipiuny
digad og)f (el duds SO b osliwl elais] sleel
LT g 0 LT doliiuuys 4o (5313 by og=i b aelllas 3590
b e siloe (8L diloyme plicsledbl plas a5 4 3.5T
idgad @Sy dallac 3 395 (pasd LSl 4 g JolS walsy
of 5l g Yeof Jlo p 10l b Gilxed Goga aoliiunyy
slow)le Jolis Gulidiens s g 5 s 30 Ghls 5 003)S 4
B Gl 5 Bl sl JyiS (6380 slaeles (5358
5 ,5a5 b cowles] o5 el Lille 51 JSdde Sl ol .l
903 S e irogi 58U slacasise ;3 |y sy ogad
LTy 395 cdblse pae b wdblye gline wojlie jo uile> b

WAA 5l o oyleds A oy93

OhlSes 5 ol g WY
9 a2lz slacgles g Gilae Gige dhyl,
015 oLl olee 5 elaxs! slazel b oslgils

ool sl

PhD *(elgus (paoges

(g o .&719 ‘U’"BL“’I .)|)T o&ails ‘wwob) 9 ey ‘oglc oSy
UI)JI ;CMI?J)B)A

MSc sliSIle (65U Loyule

cweddg e 3>lg (oMl AUT ozl (owliddyley g (i) ‘cgl.c XA
Olyl (eng po

MScC i dlealie

(LG o .&719 ‘U’"BL“’I .)|)T o&ails ‘wwob) 9 ey ‘oglc oSy

UI)JI ;CMI?J)B)A

e.x,:S.g

coelain] (sslaisl dawss (gl ubel glabydia 5l olael :Slasl
b yol> Ghaghy d9dse Womre sldmelz jo )0 ulws 5 Sia
slasel s o3lgils g dzely coles 5 Gilzan Qg o dhaly s San
A pladl Slaal ol sl ¢laj gLl gles 53 selesz!

ol ol (5 Lol dmely ol> (Stunan homgly 53 iais) g )5
¥1o (oS85 Jgasd 5l oslatinl by diged e liue 393 jlsal sl ¢l
of b Glowe Ghgn ol I osls (53515 (sl b 035 e i3
oliie g le cuiS g gilsasy (re 0dgils 5 azelz cales pulide
il oty Julm (glys i osliianl Cinyd g Ligyleo selaiz! sloicl
A oslitl Az oS, § (Kwen

slaiel b (g5 5 paine dal o3lils g azel> (glacales slaaisly
WY gy b liebl 35 Silaun Gitgm (P<o/o) g F=o/VA) cuils elais]
(P<e/o) g r=o/\Y) wuils elaiz! sleiel b (ls 00 g puiitus dhail,
slasiel Guilylg 51 deys A Gopion 4 0B elgils 5 dsels coles
35 638095 @l 5 B3 wyinl S5 sladilie isg elaxa]
dgy el slediel (uilyylg 5l aoys ¥V Gougion 4 508

wilgils 5 ansle colex Gl 5 Gilaas Ghsa LRSI L g pS et
s sl oLl s 1y Gelain! slatel glise olgige

oeleim! sleiel w0ilgils g dmols cules (Silus (ige aejlgads

ol

WAAW/YE sl gl
WAA/B/YY 1 pdy gl
WAA/Y/ND Sy iUl Ll gl

So.sahami@gmail.com :Jgiuwe sxiwgd *

doddo

ol dmugi 5 e wS)lie bydiie |y slexel el
wloyw sladilie 5 slayl jI (S plsieds o Llyse aelz 5
9 Ll dan 3 Glunls (pisplawdl Glole ailie 4y 5 elaiz]
ol jobay Mg i 5 casts deel> elais! gloos,S
slestel oabin slede] 13y ol (g0 £93 )z ) slesel
WSis sl g9 .ol slatel g elain! slatel (s
S35y b 45 (g3game 331 b pg3 g8 113 (53,8 5 Ly,
el Gilas oyl 5 o3 loil 5 funl BL3I 3 aitu Ll
MSls Gasiné g

ol (b g -ale aclfas



VP Slsal jla olaj olilagj plee 55 eleiz] slazel b oalgils 5 ascle glacales 3 Gilre Gisn abaly s

m|9_‘\L"> 9 mb GL:»:;«,!LA: >y ‘;CLA.AJI Sleciel O%‘u)f) LJ.\_l:u aJLu (\‘ JBA?

sleoles
VoA Slaiel
ofoV YAOO  ofoh o/YA ofeo) B/WF /YA g dsel>
Vg selais!
ab|9jl>

omobn glessie on o ol Glid gaae)S; il gl
Se jusite 5 (838080 el ()5l puptul JyuS)
slasl (il g cdly 3959 i he daly (Geleis! sleiel)
sleiel Gty 4 2B gl jobay (Gl G
ofo¥ L ylp 44@.&» M Cupd iz vy (elaisl
JsiS skl bwgs Gelais] slasel (wiliyly 3oyd Y 398> (i
sl el Grogter dB (638095 @lee 5 6Bk eyl
el ol apd )3 ©IdGRe s usr Gl Glse sladl

S Jde 3yl 38,5 el

o5 43 il Give slail a4y Gelatz! slatel orwsSy Julzs gl (¥ Jsaz

£ @ el
VoA 3
of oV R R S Jsl
Vs ol

ofos) Wo¥  A/Yo ofold oYY ofec) WAV o/¥o S
Vs ool el 9
ofos)  YNE oV 55k

ofoo)  Yof Y/VA ofoN ofVF ofee) Y/A] oY dys

Y ol e
e
o) VoA oM )ik =
ded YIYY o/ (5 s
3 = )

ol coles g Gilue Ghee dhaly o S8l Glaghy §l Sas
393 jlsol Jlame olasj oLl gl 53 Geledizl slatel Ledlgils
leeales) poin sbopsio pu lslize gkl jl (Sl @l
(el slatel) Yo yuiie 5 (Lilaan Gboa 5 o3lsils 5 dnsls

ey ilazan Mglie wilallhe ylo b ladisly ¢l s
5 4z glacoles 5 Gilxe (s &5 Wey iz talsd |l
3929 pdc b Gisis g 30y (gliws y ,il elais slaiel y odlgils
&ly )3 WS e Jide |y elatiz] ol ol )5 ysite duw o)
Sl (SasSily 5 Salsils elatzl Gié @lio 5l a5 (6318l
bilsy Ghalid iz 53 33xiEse eledz] eelad )3 iyl
6359 @8l wllgiie yioske g yiga s)3l g 3950 Jaguds selosz]
igdize )55 sl SieS Yol 5 a8 Jlis |y 393 5295 5
@ o5 (638l 390 e SIS g eleaiz] colex wogdledy
sy U sl oy ojlsan wewl 5l il azgi 9 coles
6Bl 9 elaxzl 5 (63,8 ot @ Lol S8 5 oslaal b
5 Geleizl (Gludl bilsy peo gladiiz I S eleaz! sleel
e osbliay (sLis )3 ez (5435 eslai gl wlel lele
el g wdlalsd g balyy )3 JI cow olaiel 4 dzgi pae
cads 5 peleinl i peleinl eS)lie 53 LISEe sl

Journal of Police Medicine

idlge olS) Sl (14253 & ol b woriscinoss luogas
WolS I i slgime b wVldw ass 3 g ﬁ.DJlZA Yol
S e Vel (piline VoolS s iiblge

5 V% wgsail ol sl |y s 5 s9dme ol 5 il
Cawsdy o/ AF Elig)S Gl g ofoF b pln 1y o Gajln pasls
)Jﬂl} Y3 BN .[\F].\J.’Lw.'t') UJQ.Lb.A KC g l) oT Lx"9) 9 .\J)JQT
el Cawddy o/YE L ply CL"S)S LsLéJT Oliao 30

3ilmg sy (50 bawgi 103lgils g dnole slacales doli iy
JuSias Jlgw Vo 51 Moss ohb VA Jlo 5y e S g
opad dialy L aiiwd «Eilsged gy by o sloainS 45 ou
o 2L s Sloy b ewl Yo Uyl G wYlge JS
o/ Ll 1y of EliesS lall 5 03,5 3)9T5 gllae |y aelisinnyy
I3 ol UL e 35 pole Gings 53 Mewal e3ga aulne
el caoddy o/ AF Flig,S ol I eslaiwl b

ool 3 iy 5 Wiyl bauwgs (selesiz] slasel doli sy
ealed el wdlio jasls gy p Jeide (awils dks
Ligylaoe Ml oais (o1yb 3,5 slaitel g leabl iligz o) San
Cauwddy o/ yul ‘é‘.}jg)f‘_gl.éﬁu'bg))’l oslatwl Ll UTUJL\L\ Ay g
ol s 4y o/ YA Elig S lafl (yliue b pils gl 43 .x0n 4]

Lyazsls
2lgils g dmelz slacoles (Siwen puyile @l pululy
r=a/¥) cdls gelainl shaiel b (glspine 5 paline dh,
slaiel b (gihFme 5 padiune dhayly 55 Gilran (g (p<e/o)
slssl 5 (63,8095 wylgo asy (P<e/o) r=o/VY) oy lis elaizl
Ll adls g)lsize daly elaizl slaiel b Sl (g
(pee/o) 1=o/\) 5y Lo o(pe/e) r=e/\0) (63,8009 )l s
b (po/o) r=e/\W) SIS 3l g (p<e/e) r=e/YF) (il JyuS

als plid glsime g et dhayly elaiz] slodel

b il g 5 03lgils 5 azele slacalas gur (Kiwses Gugyile () Jgaz
oelaiz! slaie!

] o/YA 03lgils g asel> glacules
o/°4 o/oA 638 s gloeyles
ofo) o/0 6358 09y cele
oo\ /4 685k

o o/VE oyl S

o/50 o/ IV oS sl

/e AN Sl Ghsa JS oyad

slcoler cusy Gelaiz! slaiel gaaeS) Juld zbd
ORIt L g &S 330 plid ¥ Jgaz 53 elgils g asel
(elaiz] slatel) Sho piio 5 (e3lsils 5 amaly slaales)
03lgils g deoly slacales g widly 3929 Hlaime s dhyl,
gy el sledtel puditus (Spion 4 B Hlsise jebas
ol e ol @ o/oA by il il niz (Sisen Capd jgize
sleoles huwgi (elaizl slaiel (uilyyly Joys A 3gu5 o«

sl Sy BB oslgils g asels

Volume 8, Issue 4, Fall 2019



9- Sevil JR. The Dictionary of Psychology, UK and USA,
Taylor & Francis Group, 2013.

10- Pamukgu B, Meydan B. The role of empathic tenden-
cy and perceived social support in predicting loneli-
ness levels of college students. Social and Behavioral
Sciences. 2010;5,905-909.

11-Viet Vu CH, Uchino M, Kawashima M, Yuki K, Tsubota
K, Nishi A, et al. Lack of social support and social trust
as potential risk factors for dry eye disease: JPHC-
NEXT study. Ocul Surf. 2019;17(2):278-284.

12-Shaoyu Ye. Trust, Social Support and Adaptation: A
Study of International Students in Japan, Internation-
al Journal of Culture and History. 2018;Vol.4,No 2.

13-Knight JR, Bush HM, Mase WA, Riddell MC, Liu M,
Holsinger JW. The Impact of Emotional Intelligence on
Conditions of Trust among Leaders at the Kentucky
Department for Public Health. Front Public Health.
2015;3:33. Published 2015 Mar 13. doi:10.3389/fpu-
bh.2015.00033

14- Nejati R, Meshkat M. The Reliability and Validity of
Bar-On’s Emotional Quotient Inventory for Iranian
English Language Learners. Foreign Language Re-
search Journal. 2017;6(1):131-154. [Persian]

15-Procidano ME, Heller K. Measures of perceived so-
cial support from friends and from family: three
validation studies. Am ] Community Psychol. 1983
Feb;11(1):1-24.

16- Sanaei B. Measures of marriage and family. Tehran:
Be’sat Publicaion. 2008. [Persian]

17-Safarinia M, Sharif N. Making and examining the psy-
chometric characteristics of social trust question-
naire. Journal Social Psychometric Research. 2010;3
(11):47-58. [Persian]

18- Downey LA, Robersts ], Stough C. Workplace Culture:
Emotional Intelligence and Trust in the Prediction of
Workplace Outcomes. Int. Journal of Business Science
and Applied Management. 2011; (6),1:30-40.

19-Du Plessis M, Wakelin Z, Nel P. The influence of emo-
tional intelligence and trust on servant leadership. SA
Journal of Industrial Psychology. 2015;41(1):9.

WAA 5l o oyleds A oy93

hlSes 5 ol pugw VP

4 ailesls lid sasiie slaimgly ogMedy 3gd0 elaiz]
Al sl ssiwl U902 33 (e dssls coles g odlgils
ool e 3l Ml)iigl.w 9 Gwolio Lilygun wdlyys (ulply
Mo s (oo laciz | slasie] Gopads § 23S oo Jomite
Obsn Ubigal g SHls 5 elatzl lacoles dsuwgs 13
ol plee 5> Geleszt slasel (ial3dl o (G55 @ Gilme

A dles

Uisal 5 03lgils g dsaly glacalas dswgs b (elaiz! slaiel

Abse W oLdla; o 5 Gl (hge

S olag; LSS s gLy S 5l iGla,as g S
S8 Gheghy gl gzl o Wil siadi)) )lSen gl glsal
cislye dslicals, (BuiSes,s soles 5l 8Ys) agaoli
A ai3)S Qe )d Sy (sl GlalT

3923 pol> Ghmghy > milie slai 4gSae gdle (o)l
ROWIRY

oo 03585 (gt o3unsd) (solguw cpgas 1y Syl g
LIS (5 8L Lapde f(200) el Simgsy bbby,
(o dleabe (1Y) G o.u')l.i_'\ dyzl (pgs ediwnyi)

(1Y) SeS Simggy s olidbs; wslel S el
RO W) L)..\AL ulf.b..w.:y .h.wy L{bd..u).lb UJ'.A &b.a

&b

1- Sharepour M. Investigating factors affecting social
trust to police forces (A case study: Mazandaran Prov-
ince). Applied Sociology. 2009;36,1-16. [Persian]

2- Mohseni Tabrizi A, Shirali, A. Effective factors on social
trust of Iranian oversee students (A case study: Ger-
many Universities). Quarterly Journal of Research and
Planning in Higher Education. 2009;52:151-176.
[Persian]

3- Alvani M, Danaeifard H. Public administration and
public trust. Journal of Knowledge Management.
2001;55,5-27. [Persian]

4- Vlaar PWL, Van den Bosch FA], Volberda HW. On the
Evolution of Trust, Distrust, and Formal Coordination
and Control in Inter-Organizational Relationships: To-
ward an Integrative Framework. Group Organization
Management. 2007;32:407- 429.

5- Newton K. Social Trust: Individual and Cross-Nation-
al Approaches. Portuguese Journal of Social Science.
2004;3(1):15-35.

6- Doranni K, Rashidi Z. Investigating definitions, con-
cepts, and how providing social capital. Cultural Engi-
neering 2008;2 (17),8-19. [Persian]

7- Hatami M. Relationship between self-efficacy and
emotional intelligence and perceived social support
in Tehran university students. Quarterly of Horizon of
Medical Sciences. 2014;16(3):54-67. [Persian]

8- Pakers L, Ferrari L, Scott V, Solberg H, Soresi S. Career
search self-efficacy, family support, and career indeci-

sion with Italian youth. Journal of Career Assessment.
2012;15,181-193.

ol (b g -ale aclfas



